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How to register an user account from

myZyXEL.com

Step 1. Go to ZyXEL Communications online services center. “http://www.myZyXEL.com.”

Step 2. Select “Click here” to register a user account on myZyXEL.com

Login /

Welcome to myZyXEL.com

What's myZy X EL.com?

rmyZyEL. com provides an easy-to-use zervice managerment platforrn
where vou can rmanage all your 2yXEL product registrations and services using vour personal account,

Pleasze ragister vour account at rmyZusEL. corn first,

Log In

Uzernanmie: | | » Forgot User Marme / Password? Click here

Password: | |

Ferermber Username: D

Submit || Cancel |

# Mot sure if you ever registered in our system [(Z55W) before? Check here.

For help? FAQ, Support Note

New User -
» If you are not a registered usear[i

Step 3. Fill in all the mandatory fields. (Mark with *)
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Login / Regisbration

Registration

Mew to my Zy XEL.com?

FRegistering allows you to download white papers and activate products and support subscriptions.
Cormplete this farm to register for a myZeXEL cormn user account

Fields marked by (*) are Required

* lszarmame Pleaze create a username with 2 minimum of & characters and a
rnaxirnurn of 20 charackers, Usernarmes rmay contain letters

[a~z], numbers, and the underscore characker, Other characters
are not allowed.

Check if thiz uzernarme iz available

* Pazsword Flease create a username with a minirmur of & characters and a
rnaxirmurn of 20 characters, Usernames may contain letters
[a=~z], nurnberz, and the underscore characker, Other characters
are not allowed,

* Zonfirmn Password

Password Hint If you forget your password, we will give you a hint (up to 40
| | characters].
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* E-rnail Addrezs:

"Emter vour Email Address"

[Please enter a valid E-rnail, It iz used to activate your account after vyou've created it)

* Oeccupation

| Telecormmunications/Metwarking ¥ | | Technical support b

Metwork Environment

*Haow rmany peaple are in your @ 0-15
network?
O 16-4%9
O q0-99
O 100-439
0 500 or more

Purchasze Information

wihy do vou need this product? |:| Internet accass

|:| File and printer sharing
|:| L&N extenzion
|:| Garming

Other reason
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why did vou choose ZyXEL products? |:| ZyXEL reputation

[ price and value
Recormrmended by | |

Other reason | |

what praducts do vou plan an |:| Wireless

purchazing within the next twa vears?
|:| Security

|:| Multimmedia application

|:| Metwark rmanagernent

# E-mail Subscription

This service iz not available until next release,

Privacy Policy
Qur privacy staternent disclozes the privacy practices of our web site,

Submit | | Cancel

Note. Remember to check the availability before submitting
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A Login User CheckD@E‘

Username Check

The username "userd0l" iz available,

Then Click “Submit”

MY PRODUCTS
Lagin / Registration
Registration Successful Va ntage
riyZyREL corn will zend a confirmation e-rail to the e-mail address you corfigured Centralized Network Managemant

in the registration form, %

Step 4. After the registration, myZyXELL.com server will send a Subscription Notice email to
your registered e-mail box on Step 3.
Click the “URL link” in the Subscription Notice email to activate your account.
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Dear Customet,

Vouhave registered a new account at myZy2EL com.
Here i¢ vour login information.

Usernarne - user001
Password : 111111

To actvate your account, please chick the following URL.

UBL - htpsfiatnet zrel com twinyzmelremster TdFunchion=L OGN BEG&hdAchon=REG CONFRM&EACCOUNT ID=117&5U8 CODE=A359513

NOTE: Bno action 15 taken within 3 days, your account will not be vald. You may register agan anytime at myZyXEL corn (https:/fwrwrw myZy2EL. com)

Best Regards.
myzysel-admn@zyzel cor w
ZyXEL Commmunications Corporation

Step 5. Click Continue button, then you can login into myZyXEL.com.

MY PRODUCTS

Login /

'....'pdafle_ Regi_s;gr S_u.cce.slgf.ul

# Account Activation

Your account had been activated, please click

continue button to login myZyXEL.com

Content Filtering Registration
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Registration for new users

Register ZyWall to myZyXEL.com

Step 1. Open an Internet Explorer Browser.

Step 2. Login into ZyWALL Web Configurator

Step 3. Select Content Filter from the Menu list at left hand side

Step 4. Select Categories Tab from the Content Filtering content windows on the right hand side
Step 5. Click the Register button to start the registration

Registration and Reports

Step 6. Enter the Username/password to login into myZyXEL.com.
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Login /

Welcome to myZyXEL.com

What's myZy XEL.com?

myZyHEL. comn pravides an easy-to-use zervice managerment platformm
where vou can manage all your 2y HEL product registrations and services using vour personal account,

Please register your account at myZvsEL corm first,

Log In

Uzarname: | | » Forgot Uzer Marme / Password? Click here

Password: | |

Rermernber Usernarmea: D

| Submit || Cancel |

# Mot sure if you ever registered in our system [(255W) before? Check here.

For help? FAQ, Support Nota

Mew User
= If vou are not a registered user, Click heare

Step 7. Select “Click here” to register your ZyWALL

D register produck

Mote:

Currently, this registration webszite httpi/fwww. myzyxel com

supports Wantage CMM 2.0 and Zy<EL products service ackivation.

Faor other products support, we will announce soon in our next release,

Step 8. Press Add button to add ZyWALL
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ZyXEL

Welcome | MyAccount | MyProduct | Download Center |

+ Product Registration My Products / Product Registration

Product Registration

Yaur ragistered ZyXEL products are listed hera,

Please click the product name to see mare details,

Name Setial Humber Authentication Code

Add

Step 9. In this step you need to enter Serial Number, Select Category and Model,
Authentication Code / MAC address, and a Friendly Name for your product. You can
find serial number and MAC address at the bottom of your device. Click Register.

11
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My Products / Product Registration

Add Mew Product

marked by (*) are Required
* Sarial Mumber:

5422235603

* Category:

| Internet Security Appliance ¥

* Model:
ZywaLL 5 v

00AQCISI03DE

* Friendly Marme:

Zywalls

* puthentication Code f MAC Address :

To add a new product, please fill in the following fields,
Friendly Marme iz an alias you give the product to identify it in the product list,

Pleaze enter the 10-digit number of the label an the unit.
[Upper Casze)

Pleaze select vyour correct category.

The model nurnber can be found on the belly label of vour hardware, Exarnple: ZyWALL 70

= For hardware products, thizs iz the physical MAC address. Help
» For software products, this is a generated number that iz displaved after you install the software.
[Upper Casze)

Pleaze give a name easy to rernermber for you, Up to 30 characters, It may contain letters(a~z],
rnumbers, or underscare character, other character are not allowed.

Step 10. Select a date of purchase and place of purchase. Click Continue

Product Survey

¥ Purchase date |2004-06-25 0

* ou purchased this produd from ISt:res vl

Step 11. You will see a Registration successful page. Click Continue

12
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Add New Product Success %

Add Mew Product

Add Mew Product success,click to see more product services,

Activate ZyWall Content Filtering Service from myZyXEL.com (must access from
ZyWALL Web Configurator)

Step 1. Open an Internet Explorer Browser.

Step 2. Enter the URL of your ZyWALL

Step 3. Login into ZyWALL Web Configurator

Step 4. Select Content Filter from the Menu list at left hand side

Step 5. Select Categories Tab from the Content Filtering content windows on the right hand side
Step 6. Click the Register button

Registration and Reports

Step 7. Enter the Username/password to login to myZyXEL.com.

13
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Login /

Welcome to myZyXEL.com

What's myZy XEL.com?

myZyHEL. comn pravides an easy-to-use zervice managerment platformm
where vou can manage all your 2y HEL product registrations and services using vour personal account,

Please register your account at myZvsEL corm first,

Log In

Uzarname: | | » Forgot Uzer Marme / Password? Click here

Password: | |

Rermernber Usernarmea: D

| Submit || Cancel |

# Mot sure if you ever registered in our system [(255W) before? Check here.

For help? FAQ, Support Nota

Mew User
= If vou are not a registered user, Click heare

Step 8. From ZyWall Applicable Service List, you will have a service "Content Filter" available.
Click Activate.
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N

My Products / Service Activation

Service Management

Product Information

zywall5
Sarial Murnber: $422235805

Productz: Zywall 5
Authentication Code [ MAC Addrezs: D0ADCS990908

Manage Product

Manage thiz product's registration by clicking on the appropriate buttons below:

* zywalls | Rﬂ'laﬁu | Tral‘ﬁf_er_J Delete REE! g

Applicable Service List
To enable vour service(s), please dick "Activate" shown below to enter your license key(s). :

R

1 Content Filter Activate

Step 9. Click Submit button for trial service.

15
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ZyXEL

Welcome | My Account | My Product | Download Center |

* Product Registration My Products / Service Activation
Content Filtering Trial

We offer 30-day free trial for content filtering zervice,

If you would like to have a try, please click "submit",

Registration Information

1, Enter the License Key (PIN code) exactly as shown in vour iCard,

2, Cantent filtering begins from the activation date,

» License Key [(PIN code) &

» Activation Date 1 |14 (M- [ JUL (|- | 2004 (%]

Submit || Cancel

Step 10. Click Submit button.

16
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ZyXEL

Welcome | MyAccount | My Product | Download Center |

» Praduct Registration My Products / Service Activation
Content Filtering Trial Confirmation
Are wou sure to apply for 30-day free trial for content filtering service?

Activation Date : 2004/07/14 ~ 2004/08/13

Step 11. Click Continue button.

ZyXEL

Welcome | My Account | MyProduct | Download Center |

* Praduct Registration My Products / Service Activation

Apply Trial Version Successful

Your E-mail Address ¢ evang@zyxzel com.tw
Effective Pericd 2004/07/14 ~ 2004/08/13
Your Mame ¢ evang@zyxzel com.tw

Your Region ¢ Taiwan

17
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Step 12. After finish the procedure, the status will become Installed.

s Product Registration My Products / Service Activation

Service Management

Zwiow

Serial Nurnber: T100000101
Products: ZyWALL 10%W
Authentication Code: 00A0CS010001

Manage thiz produdt's registration by clicking on the appropriate buttans below:

> zwiow | Reame | | Transfer | | Deiete | | Reinstal

To enable your service(s), please cick "Adivate" shawn below to enter your license key(s),

Service Name Service Adivation Status Expity Date Remark
1 Content Filter Upgrade Inztalled 2004-08-13
Note: To activate or upgrade service, you have to login myZyXEL.com from device
Otherwise you will get the message.
Microsoft Internet Explorer [Z|

L] E You must login myZyREL.com Fram device, please check it 11

L
(1) If you get the message. Please click "Logout™ to logout myZyXEL.com.

18
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ZyXEL

Welcome | MyAccount | MyProduct | Download Center |

» Product Reéisfratiﬁﬁ My Praducts / Service Activation

Service Management

2V 10w
Setial Murnber: T100000101

Products: ZwwALL 10w
Authentication Code: 00ADCS010001

Manage this product's registration by dicking on the appropriate buttons below:

rOEW10W Rename | | Transfer | | Delete | | Reinstall

(2) Login into ZyWALL Web Configurator.

(3) Select Content Filter from the Menu list at left hand side

(4) Select Categories Tab from the Content Filtering content windows on the right hand side
(5) Click the Register button

(6) Enter the Username/password to login to myZyXEL.com.

Migration for Existing Users to The New System

Step 1. Open an Internet Explorer Browser.

Step 2. Login into ZyWALL Web Configurator.

Step 3. Select Content Filter from the Menu list at left hand side

Step 4. Select Categories Tab from the Content Filtering content windows on the right hand side
Step 5. Click the Register button to start the registration

Step 6. After clicking Register button, you would be redirected to ZyXEL myZyXEL.com server.

19
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Login /

Welcome to myZyXEL.com

What's myZy XEL.com?

myZyHEL. comn pravides an easy-to-use zervice managerment platformm
where vou can manage all your 2y HEL product registrations and services using vour personal account,

Please register your account at myZvsEL corm first,

Log In
Uzernarme: Forgot User Narme f Passzword? Click here

Password:

Rermernber Usernarmea: D

Submit || Cancel |

# Mot sure if you ever registered in our system [(255W) before? Check here.

For help? FAQ, Support Nota

Mew User
If vou are not a registered user, Click hare

During the system migration, please use the following username and password to login into
myZyXEL.com.

Username: your email address you registered before
Password: 111111 (default)
For security reason, please change your password once you login to the new system successfully.

After login to myZyXEL.com, you will see the products you registered before.

20
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Click here to register product

Mote:

Currently, this registration website hittp:/fwww. myzvxel.com

supports Wantage CMM 2.0 and ZyXEL products service activation.

Faor other products support, we will announce soon in our next release,

=2 Lo

If you can't see the the products you registered before, please contact the local distributor of
ZyXEL.

ZyXEL

Welcome | MyAccount | MyProduct | Download Center |

» Product Reqistration My Products / Service Activation

ZW10W
Setial Nurber: T100000101

Products: ZyWaLL 10w
Authentication Code: 00ADCS010001

Manage this produdt's registration by clicking on the appropriate buttons below:

rOIWIOW Rename | | Transfer | | Delete | | Reinstall

Tao enable your service(s), please dick "Adivate" shown below to enter your license key(s],

Service Mame Serdice Activation Status Expity Date Femark
1 Content Filter Upgrade Installed 2004-08-14 Refresh
21
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Anti-Virus Registration

Step 1. Open an Internet Explorer Browser.
Step 2. Login into Prestige662HW-61 Web Configurator
Step 3. Select AntiVirus from the Advanced Setup menu

Site Map Language |English w

Cornrection Setup Passworid System Status
Media Barnrdwidth Mognt LAN DHCEP Table
DIE Any IP Tabie
Wirefess [ AN Wireless [ AN
wan Diagnostic
MNAT Firmware
Dhynammic DINS
Tirnre ard Date
Firewall

Cortent Filter
Content Access Controf

VPN

Remote Managerment
LiPnP

Logs

Iedia Barrdwidth Mot

Step 4. Select Registration and Virus Information Update

Anti Virus - Functions

Packet Scan
Configure the packet scan function.

gistration and Virus Information
Uzer registration and configure the update schedule for virus information.

22
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Step 5. Click the Register button to start the registration

Anti Virus - Registration and Virus Information Update

Registration
Click Registration to register for Anti Wirls services. You can also view and update your
registration status.

Registration

Activation
Click Activation to acivate your Anti Wirus service

Activation Status: Mot Activated

Virus Information Update:
You may update schedule periodly or click Lipdate Mow to get the [atest version.

Update Schedule Mone

Manually Update Yirs Information Update Mow

[Eian:k] [Apply] [ Cancel ]

Note If you click “Activate” without activating the anti-virus service from myZyXEL.com first,

you will see the following message
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Activation Failed !

The Anti Virus service is not activated.

1.Make sure you have successfully registered for the Anti Virus senices.
Checkthat the registration information is correct.

2.Check that the device can connect to the Internet.

3. Ty activating the Anti Virus service again later.

Step 6. Enter the Username/password to login into myZyXEL.com.

All contents copyright (c) 2004 ZyXEL Communications Corporation.
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Login /

Welcome to myZyXEL.com

What's myZy XEL.com?

rmy2ywHEL.corn provides an easy-to-use service managerment platform
where vou can rmanage all your 2yXEL product registrations and services using your personal account,

Please register your account at myZeHEL corm first,

Log In

Usernare: | | » Forgot User Mame f Password? Click here

Password: | |

Fermermber Usernarme: I:l

[ Submit || Cancel |

# Mot sure if you ever registered in our system [(£55W) before? Check here.

For help? FAQ, Support Note

New User
» If you are not a registered user, Click here

Step 7. Select “Click here” to register your Prestige662HW-61

D register produck

Mote:

Currently, this registration webszite httpi/fwww. myzyxel com

supports Wantage CMM 2.0 and Zy<EL products service ackivation.

Faor other products support, we will announce soon in our next release,

Step 8. Press Add button to add Prestige662HW-61
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ZyXEL

Welcome | MyAccount | MyProduct | Download Center |

» Product Registration My Praducts / Product Registration

Product Registration

Your registered ZyXEL produdts are listed hera,

Please dick the praduct name to see more details,

Harma Serial Number Authentication Code

Add

Step 9. In this step you need to enter Serial Number, Select Category and Model,
Authentication Code / MAC address, and a Friendly Name for your product. You can
find serial number and MAC address at the bottom of your device. Click Register.

26
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My Products / Product Registration

Add New Product

To add a new product, pleaze fill in the following fields,
Friendly Marme iz an alias you give the product to identify it in the produd list,

marked by (*) are Required

* Serial Hurnber: Plzease enter the 10-digit nurber of the label on the unit.

5420873245 [Upper Case)

* Category: Please select your correct category,

| DSL cPE v

* Madel: The rodel nurnber can be found on the belly label of vour hardware, Exarnple: ZuWALL 70
Prestige 662HW-61 b

¥ Authentication Code / MAC Address @ » For hardware praducts, this iz the physical MAC address. Help

O0AOCSTEDERS » For software products, thiz is a generated number that is displayed after you install the software,
[Upper Caze)

* Friendly Narne: Fleaze give a narme easy to remernber for you, Up to 30 charackers, It may contain letters(a~z),

Prastigeté? rurnbers, or underscare characker, other character are not allowed,

Step 10. Select a date of purchase and place of purchase. Click Continue

Product Survey

¥ Purchase date |2004-06-25 0

* ou purchased this produd from ISt:res vl

27
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Step 11. You will see a Registration successful page. Click Continue

Add New Product Success %

Add Mew Product success,click to see more product services,

Step 12. From Prestige662 Applicable Service List, you will have a service "Anti-Virus" available.
Click Activate.

My Products / Service Activation

Service Management

Product Information

Prestigebh?
Serial Murnber: 5420873245

Products: Prestige 662HW-61
Authentication Code [ MAC Addreszs: D0AQCS720ESY

Manage Product

Manage thiz product's registration by dlicking on the appropriste buttons below:

* Prestigef62 Rename Transfer ] Delgte Reinstall ]

Applicable Service List

To enable your service(z), pleaze dick "Adivate" shown below to enter your license key(z),

Service Mame Service Activation Status Expiry D ate Femark

1 Anti-VWirus Service

2 Content Accass Contral Activats

28
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Note (1) If you want to rename the router, click Rename button.

My Products / Service Activation

Rename Product

Plzaze enter the new friendly name for the produc,

Serial Mumber: S4Z20873245

Friendly Marme: |Prestigecs2

[up to 30 characters,)

Save | | Cance

Note (2) If you want to transfer the router to another account, click Transfer button.

My Praducts / Service Activation

Transfer Product

Please specify the Usernarne and E-rmail address to which the product is to be transferred. E-mail confirmations will be sent to you and the
uzef to which the product has been tranzferred,

Serial Number: 5420873245

Frizndly Marne: Prastigedé2

Uszernarne to transfer to:

E-rnail Address:

|mmw||mH|

Note (3) If you want to delete the router you registered, click Delete button.

29
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My Producks / Service Activation

Delete Product

Are vou sure you want to delete this produd? If ves then click 'Telete’ again.?
Serial Murnber: S4Z0873245

Friendly Marne: Prestigedsz

Delete | | Cancel

Note (4) If you got ZyWALL device RMA or SWAP to another ZyWALL device, you can

continue the license service via the new device.

Click Reinstall button. Then enter the LAN MAC address of the new/changed ZyWALL

device.

My Products / Service Activation

Product Re-install

Warning: Please make sure you are going to reinstall your product, which will replace your original Authentication Code / MAC Address with
another new one, The systern will zend the lastest Activation Key and Service Sat Key to your e-rail account which vou have ragistered on
ryZyXEL corn, Mote that the system can only accept reinstall request for 2 times,

Serial Nurnber: 5420873245

Mew Authentication Code [/ MAC Address:

| Mext |

Cancel |

Step 13. Enter the license key you get from iCard. Then press Submit button.
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My Products / Service Activation

Activate Service

Please Enter the Licence Key:

For hardware producks, please enter the PIM exactly as shown in your iCard,
For software products, please enter "Device Licenze Kay",

Licence Key:

Submit | | Cance

Step 14. After clicking Submit button, you will get both Activation Key and Service Set Key.

Step 15. Login into Prestige662HW-61 Web Configurator again and select AntiVirus from the

Advanced Setup menu

Step 16. Click Activate, then you can start using Anti-Virus service

Anti Virus - Registration and Virus Information Update

Registration
Click Registration to register for Anti Wirls services, You can also view and update your
registration status.

Registration

Activation
Click Activation to acivate your Anti Virds service

Activation Status: Mot Activated

Wirus Information Update:
You may update schedule periodly ar click Update Mow to get the latest version.

Lpdate Schedule Mone

Manually Update virus Infarmation Update Mow

[Backl [Apply] [ Cancel ]
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ZyWALL IDP Registration

ZyWALL IDP comes with a “pre-defined” policy set which requires subscription and can be
update at regular bases. Having an up-to-date policy set is essential as new attack types evolve.

Step 1. A Device License Key card is included in ZyWALL IDP package for one year free
subscription.

Step 2. Go to ZyXEL Communications online services center. http://www.myZyXEL.com. In case
you haven't got an account on myZyXEL.com, you need to get a new account. Please
follow the instruction on the first section. It describes step by step on how to create a new
account on myzyxel.com. If you get into trouble in this step, please contact ZyXEL
support.

32
All contents copyright (c) 2004 ZyXEL Communications Corporation.


http://www.myzyxel.com/

ZyXEL myZyXEL.com Support Notes

Login /

Welcome to myZyXEL.com

What's myZy®EL.com?

myZeHEL corn provides an easy-to-use service management platform
where yvou can rmanage all vour Z2yXEL product registrations and =services using vour personal account,

Please reqgister your account at myZyXREL. corn first,

Log In

Username! | | » Forgot User Mame [/ Password? Click here

Password: | |

Rermernber Usernarme: D

| Submit || Cancel |

# Mot sure if you ever registered in our system (Z55W) before? Check here.

For help? FAQ, Support MNote

Mewr Usar
» If vou are not a registered user

Step 3. Login myZyXEL with the account you get in Step 2. And register ZyWALL IDP

All contents copyright (c) 2004 ZyXEL Communications Corporation.
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Welcorme f

You have logged in ray2yXEL corm far 22 tirmes,

Last Viewed
*IP: 172.23.2.7
* Yiewed Date: 2004711509
* Yiewed timme: 12:12:29(GMT+E: 001 T aipei

D register product

Mote:

Currently, this registration website http:ffwww. myzyxel.com

supports Vantage CMM 2.0 and 2vXEL products service activation,

Faor other products support, we will announce soon in our next releaze,

zywalls

Step 4. Press add button to add the ZyWALL IDP you have.

Product Registration

“our Registered Products are listed below:

To view associated Service Details, click on the Product Marme,

Marne Serial Murmber

Step 5. In this step you need to enter Serial Number, Select Category and Model,
Authentication Code / MAC address, and a Friendly Name for your product. You can
find serial number and MAC address at the bottom of your device. Click Register.

All contents copyright (c) 2004 ZyXEL Communications Corporation.
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My Products / Product Registration

Add New Product

marked by (*) are Required
* Serial Murnber:

54G1600003

* Catagary:

| Internet Security Appliance ¥

* Model:
ZoWALL IDF 10 W

00A)CSETAFSA

* Friendly Marme:
DR

* puthentication Code [/ MAC Address :

To add a new produdt, please fill in the follawing fields.
Friandly Name iz an alias you give the product to identify it in the product list,

Flzase enter the 10-digit nurnber of the label on the unit,
[Upper Case)

Flease selact your correct category,

The model number can be found on the belly label of your hardware, Example: ZywalLL 70

= For hardware praducts, this is the physical MAC address, Help
» For zoftware producks, thiz iz a generated number that iz dizplaved after vou install the software,
[(Upper Case)

Please give 2 narme easy to rernernber for you, Up ta 20 characters, It may contain latters(a~z),
nurmbers, or underscore character, other character are not allowed,

Step 6. Input the date you purchase the product, and the purpose of the buying.
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ZyXEL

Welcome | My Account | MyProduct | Download Center |

My Products / Product Registration

B[oduct Sgrvey

* Purchase date IZUU4'U5’ZU D
# vvou purchased this product fram |S©rES -

Continue

smmunications Corp.

Step 7. You would get a successful message. Then press Continue button.

ZyXEL

Welcome | MyAccount | MyProduct | Download Center |

My Products / Product Registration

success,click to see more produck services,

Continue

(C) Copyright 1885-2004 by Zy<EL Communications Corp.

Step 8. From ZyWALL IDP’s Applicable Service List, you will have a service "IDP Signature
Update" available. Click Activate.
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LYACL

Welcome | My Account | My Product | Download Center |

My Products / Service Activation

Service Management

Zyvall IDP 10

Serial Mumber; 5451600023
Froducts: Zywall IDR-10
Authenticstion Code: ODADCSBFRO01

Manage this product's registration by dlicking on the appropriate buttons below:

w

zyWall IDP 10 Rename | [ Trerster | [ Delete | [ Reinsill

To enable your service(s), please dick "Activate" shown below to enter your license key(s)

Service Marme Service Activation Status Expiry Date

1 IDP Signature Updste

L Communications Carp

Step 9. Enter the license key you get from “Device License Key” card. Then press Submit
button.

ZyXEL

Welcome | My Account | MyProduct | Download Center |

My Products / Service Activation

Activate Service

Plzase Enter the Licence Key:

For hardware products, please enter the PIM exactly as shown in your iCard,
For software products, please anter "Device Licznse Key",

» Licence Kay: IS'[DDDDI-ZSBDASFE
EYn

() Copyright 1995

Step 10. After clicking Submit button, you will get an “Activation Key” and “Service Set Key”.
An email with these keys will be send to your email address as well.
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myZyXEL.com Support Notes

ZyXEL

Welcome | My Account | My Product | Download Center |

viPradict Registation My Products / Service Activation

Actwate Ser\rlce

Vo have. adivated 10p Slgr\atur’e I_Ipdate
Pleaze copy and paste these keys to your product

= Activation Key: 23933D715AASEFDSBDSEETSEATECISDSCEERL4DAFST77CE4TD
= Service Set Key: 0CES03CCR21CC012BABZFREFEDER2ZARDRICSACETIDIT4EEAZSIOOAZEBSFFT3281

Step 11. You can copy & paste “Activation Key” to ZyWALL IDP’s Registration page.

4

Pre-defined Update Userdefined | Registration |

Nate: After successful re__gistraﬁun, return to the ZyXEL device web configurator screen to Eunﬁgure*-l[.l'-P.

Registration Status: Registered

myZyXEL.com
Activation Key 123933 071 5%EFD5BDBE EVSEAYECTSDSCEET! ADAFE]

Reset |

A

Vantage Registration

All contents copyright (c) 2004 ZyXEL Communications Corporation.
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When login Vantage server for the first time, you need to get Activation Key and Service Set
Key from myZyXEL.com server for registration purpose.

Step 1. To login Vantage, please issue http://<Vantage Server's IP> from WEB browser. The
default users name and password are root/root.

VANTAGE

Centralized Network Ma nagement

-

Step 2. Keep the Authentication Code for later registration

VANTAGE

Centratized Network Ma nagement

AFFEE3Z0E453

Step 3. In case you haven't got an account on myZyXEL.com, you need to get a new account.
Please follow the instruction on the first section. It describes step by step on how to create

a new account on myzyxel.com. If you get into trouble in this step, please contact ZyXEL
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support.

Login /

Welcome to myZyXEL.com

What's myZy XEL.com?

rmyZyXEL. com provides an easy-to-use zervice managerment platforrn
where you can rmanage all your ZyXEL product registrations and services using your personal account.

Pleaze register vour account at myZyxXEL.corm first,

Log In

Uzername: | | » Forgot User Marme / Password? Click here

Password: | |

Rerernber Usernarne: D

| Submit || Cancel |

# Mot sure if you ever registered in our system (255W) before? Check here.

For help? FAQ, Support Hote

Mew User
» If you are not a registered user

Step 4. Login myZyXEL with the account you get in Step 3. And register Vantage CNM as a

product.
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Welcorme [/

Welcome

You have logged in myZ2yXEL corm far 22 times,

Last ¥iewed
* Ip: 172.23.3.7
*viewed Date: 2004711709
* yiewed time: 12:12: 29[ GMT+E:001Taipei

D register product

Mote:

Currently, this registration website http:/fwww. myzyvxel.com

supports Vantage CHM 2.0 and 2vXEL products service activation,

Far other products support, we will announce soon in our next releaze,

zywalls

Step 5. Press add button to add the Vantage CNM you have.

Product Registration

Your Registered Producks are listed below:

To view assaciated Service Details, click an the Product Mame,

Marme Serial Hurmber

)

Step 6. In this step you need to enter Serial Number, Select Category and Model,
Authentication Code / MAC address, and a Friendly Name for your product. You can
find serial number and MAC address at the bottom of your device. Click Register.
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My Producks / Product Registration

Add New Product

To add a new product, please fill in the fallowing fields,
Friendly Mame is an alias you give the product to identify it in the product list,

marked by (*) are Required
* Sarial Murmber: Pleaze enter the 10-digit nurnber of the label on the unit,

S0Z24320820 (Upper Case]

* Catagory: Pleaze zalect vour corred categary,

|Netw0rk Managernent v

* Modal: The maodel nurmber can be found on the belly label of your hardware, Example: ZyWalLl 70
Vantage CHM v/

* pugthentication Code / MAC Addrezs ¢+ » For hardware praducts, this is the physical MAC address, Help

4FFERAZDE453 = For software products, thiz iz a generated number that iz displayed after vou install the software,
(Upper Case)

* Friendly Marme: Fleaze give a name easy to remember for you, Up to 30 characters, It may contain letters(a~z),

vantage cnm nurnbers, or underscare character, other character are not allowed.

Step 7. Input the date you purchase the product, and the purpose of the buying.
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My Products / Product Registration

Product Survey

* Purchaze date |2EIEI4-III4-III: D

* vou purchaszed this product from I E-comrmerce j

Step 8. You would get a successful message. Then press Continue button.

Add New Product Success

Step 9. From the Applicable Service List, you will have a service of "Vantage CNM 2.0 Device
Management™ available. Click Activate.
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My Products / Service Activation

Service Management

VYAMNTAGE_0408
Serial Murnber: S0Z4320220

Products: Wantage VPN
Authentication Code: 9196E31E7IRS

Manage this produdt's registration by clicking on the appropriate buttons below:

VANTAGE_0408 Rename | | Transfer | | Delete | [ Reinstal
Service Mame Service Type Status
1 Wantage CHM 2.0 Device Management - - @ Suspend Re-activate Installed

Step 10. Enter the license key you get from iCard. Then press Submit button. Please note that
Vantage has different License types to manage 10, 25, and 50, to 100 devices. For most
updated information, please check ZyXEL web site.

My Products / Service Activation

Activate Service

Pleasze Enter the Licence Key

Licence Key: FCESACEDSS315FCO|

| Eulﬂ'ur@ | Cance
W

Step 11. After clicking Submit button, you will get both Activation Key and Service Set Key. You

can copy & paste them to Vantage's login page.
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My Products / Service Activation

Activate Service

You have activated Wantage CHM 2.0 Device Managerment

Flease copy and paste these keys to your product

= Ackivation Key: ODZBEZDEEFFFO902531AFRAASEBOLF23R T 2AS9S5AZBREFFFI2E]

» Bervice Set Key: 6CASEZF4AZ021C226E0245752A1EEEOEDARZALTROEARESETRE0A04RODTEZAD IFF

Step 12. Copy & Paste the Activation Key and Service Set Key to Vantage. Then press Next. If
the Activation Key & Service Set Key is correct, then you should be able to login to
Vantage. Step 12.

VANTAGE

Centralized Network Ma nagement

4FFEB32DE453
0DzB3088F/F0903

BCABEZF443521C3

FAQ

What should | do if | am a new user?

Ans: Please login device web configurator first. Click “Register” button under Content Filter page and it automatically redirects

you to registration website (http://www.myzyxel.com) to start registration. Read the pop-up windows thoroughly. If you

encounter problem, you can open the Support Notes under Download Center menu for step-by-step instruction.
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What should | do if | have registered content filtering service before?

Ans:

1 Since 30-June-2004, ZyXEL has migrated your registered information to current http://www.myzyxel.com. You must receive

a notice email from myzyxel-admin@zyxel.com.tw via your registered email address.

2 To check your information on http://www.myzyxel.com, please login device web configurator first. Click “Register” button

under Content Filter page and it automatically redirects you to http://www.myzyxel.com to start registration. Read the pop-up

windows thoroughly. If you encounter problem, you can open the Support Notes under Download Center menu for step-by-step
instruction. However, please use your registered email address as login account and default password (111111). For security
concern, changing into new password is strongly recommended.

3 You can see your registered product information after login; you can see your registered service information after clicking

indicated product

How should | do if | forgot my username or password?

Ans: As long as you keep the registered email address, you can click “Forgot Password?” for instruction on login page of

http://www.myzyxel.com.

How should I do if | forgot my registered email?

Ans: Please contact with myzyxel-admin@zyxel.com.tw.

What is the possible reason why you cannot activate the service license?

Ans:

1 Wrongly key in license key, please check it again;

2 Mismatched iCard type with specified ZyWALL model, e.g. ZyWALL 70 only can accept iCard Gold; iCard Silver would fail in
registration.

3 It may time out on either the device web configurator or http://www.myzyxel.com. Please retry it starting from device web

configurator.

Can | upgrade my iCard type from Silver to Gold or Platinum with the same
ZyWALL device?

Ans: No, ZyXEL doesn’t provide such upgrade service.

If I got ZyWALL device RMA or SWAP to another ZyWALL device, how can |
continue the license service via the new device?

Ans: Go to “Service Management” page on http://www.myzyxel.com, and click “Reinstall” button. And then enter the LAN MAC

address of the new/changed ZyWALL device.

If I restore to factory default of my ZyWALL device, how can | get my service
license continued?
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ZyXEL myZyXEL.com Support Notes

Ans: Go to “Service Management” page on http://www.myzyxel.com, and click “Refresh” link under “Remark” field of

“Applicable Service List” table. It will automatically finish the refresh.

How can | view Cerberian content filtering report?

Ans: Click “Content Filter” link of “Applicable Service List”; it redirects to Cerberian Report page. After entering your LAN MAC

address (lower case) as Name and Password (same as configured on http://www.myzyxel.com), you will get access to your

owned report.

How should | do if | forgot my activation key or service set key (only for
Vantage CNM registration)?

Ans: Please contact with myzyxel-admin@zyxel.com.tw and send us your login account and Vantage CNM product serial

number.

If | reinstall Vantage CNM server once the previous server was crashed, how
can | get back my registered license?

Ans: After reinstalling Vantage CNM server, a new Authentication Code will be available. And then click “Reinstall” button on

“Service Management” page of http://www.myzyxel.com. After entering the new Authentication Code to replace the original

one, the flow is completed. Please be noted that you are allowed to do reinstall up to 2 times.
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