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ZyWALL SSL 10 
Release 1.00(AQH.0) 

Release Note 
Date: January, 18, 2007 
 
 
Supported Platforms: 
 
ZyXEL ZyWALL SSL 10 
 
Versions: 
 
ZLD Version: 1.00(AQH.0) | 2007-01-17 17:38:17 
Bootbase: V0.8 | 2006-11-13 11:08:39 
 
Notes: 
 
1. The default device administration username is “admin”, password is “1234”. 
2. The default LAN subnet is 192.168.1.0/24 with LAN IP as 192.168.1.1.  
3. The default WAN interface is eth1, and it will automatically get IP address using 

DHCP by default. 
4. User can update this firmware by using GUI 
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Known Issues: 
 
System: 
 
1. [SPR: 061207536] 

[Symptom] Cannot create multiple self-signed certificates. 
 

2. [SPR: 061226907] 
[Symptom] In "Trusted Certificates" web page, the trusted certificate can not be 
edited after we import a trusted certificate. 
 

3. [SPR:070104214] 
[Symptom] Device may not be responding after long uptime in peculiar environment. 
[Work around] This problem might be happening in peculiar environment. User has 
to reboot the device once device is not responding. 
 

SSL VPN: 
 

4. Files with special characters in their name cannot be displayed in Portal File Share. 
[Work around] Avoid special characters in the File Names on the Share Folders. 

 
5. [SPR: 070109506]  

[Symptom] File List will not be displayed if the file name length (or) the total path 
length is more than 100 bytes.  
[Work around] Use small file names on the share folders to avoid this situation. 
 

6. [SPR: 070109508] 
[Symptom] OWA can not display Chinese characters by firefox browser 
[Work around] Change the encoding in firefox browser manually to respective 
language (Big5 in case of Chinese language). 

 
7. [SPR: 070110551] 

[Symptom] ZyWALL SSL-VPN SecuExtender always failed if a remote client’s 
network interface has two IPs (if alias IP is added to the same interface) 
[Work around] Avoid alias IP on client machine while trying to connect ZyWALL 
SSL10 with SecuExtender enabled. 
 

8. [SPR: 061018594] 
[Symptom] “Add To Favorite” is not supported in Mozilla, Firefox and Netscape  
browsers.  
A pop-up message informs this when user uses any of the above browsers. 
[Work around] Use IE browser to bookmark the page. 

 
9. [SPR: 061024808] 

[Symptom] Web application with WinMail 4.3 can login but can't compose and send  
mail. This is not bug on SSL10 rather due to improper java scripting on the WinMail  
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server 
[Work around] Change the PHP script to comply so that Send Mail through SSL10  
can work. Otherwise use SSL-VPN SecuExtender to use Win Mail. 
 

10. [SPR: 061103195] 
[Symptom] After 14 hours of stress, download file failed in File Sharing throwing a 
warning message “Connect to URL/share1 denied by ACL”. 
 

11. [SPR: 060115739] 
[Symptom] ZyWALL SSL-VPN SecuExtender will fail if there are already 22 clients 
login SSL10’s portal with SecuExtender enabled. 
 

12. [SPR: 061213836] 
[Symptom] EPC fails when McAfee Anti-Virus version number is configured in EPC,  
though version number is correct. 
[Work around] This problem happens for recent version of McAfee SecurityCenter 
suite. Avoid configuring anti-virus version. 
 
 

Features: 
 
Modifications in 1.00(AQH.0) 
 
First release. 


