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1 Introduction

This is guide to help you upgrade your Vantage Report (VRPT) from the old version to the latest version.
If your current VRPT is 2.3.1, please reference Section 2 to upgrade from 2.3.1 to 3.0. If your VRPT is
2.3.0, please reference Section 3 to upgrade from 2.3.0 to 2.3.1 first, and then reference Section 2 to
upgrade from 2.3.1 to 3.0.

2 Upgrade from v2.3.1 to v3.0

If you currently use VRPT 2.3.1 (2.3.05.61.01), this section describes how to upgrade from 2.3.1 to 3.0
(3.0.00.61.00). To check the detailed version, please go to System > About.

If you currently use VRPT 2.3.0 (2.3.05.61.00), please get VRPT 2.3.1 installation package to upgrade
your VRPT to 2.3.1 first.

2. 1 Backup

The upgrade package doesn’t backup the data in database. You have two options to backup the data in
your VRPT.

Option One:

If you want to insure all data in your VRPT, please backup the content in <vrpt_home> folder. Once the
upgrade fails, you can restore your VRPT through overwriting.

If the data is mass in your VRPT, this will cost much time.

Once the upgrade fails, you can restore your VRPT 2.3.1 completely.

Option Two:

If you don’t want to cost a lot of time to backup all data in your VRPT, you can finish the following steps

to only backup the configuration and the device list.

1. Start your VRPT

2. Login in your VRPT.

3. After login, go to System > Data Maintenance > Configuration Backup & Restore page, click
Backup button to backup the configuration.

4. Go to System > Data Maintenance > Device List Import & Export page, click Export button to
export the device list.

Once the upgrade fails, you only can restore the configuration and device list.

2.2 Upgrade Procedures

1. Shutdown your VRPT 2.3.1 first.

2. Get Vantage Report 3.0 installation package.

3. Run the installation program. If VRPT 2.3.1 has been installed in your system, VRPT 3.0 installer
will detect it and show Figure 2-1.
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Vantage Report Setup

Component Selection

Select a component to install,

* Install a new copy of Yantage Report 3.0
" Upgrade “antage Report 2.3.1 ta 3.0

Flease zelect a component.

Mewt » | Cancel

Figure 2-1

4. Please select [Upgrade Vantage Report 2.3.1 to 3.0] and click Next button if you want to upgrade
your Vantage Report 2.3.1 to 3.0. Figure 2-2 will be shown.

Yantage Eeport Setup

Upgrade Yantage Report 2.3.1 to 3.0

Iparade W antage Report 2.3.1 ta 3.0

It Yantage Report 2.3.1 haz been ingtalled, you can select thiz to upgrade YW antage Beport
2.3.1 to 3.0 Thiz procedure will migrate the data from 2.3.1 to 3.0. The procedure will take a
while if there iz a lat of data in Vantage Report 2.3.1.

< Back Mewt » | Cancel

Figure 2-2
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5. Please click Next button in Figure 2-2. The installer will copy files to disk and start to upgrade.
Figure 2-3 shows the upgrade program.

AFIRDO¥S\=ystem32\cad. exe

www.zyxel.com

C:WINDOWS~systemdZ2>set BASE_DIR="C:»temp ZyiEL*Mantage Report"

C:SWINDOWSSsystem32¥cd ~d “C:tempsZydEL“Jantage Report"

C:~temp~ZylEL*“Jantage Reportrset JAUA_HOME=jdkl1.5.6_#H5
C:~temprZulEL~Vantage Reportrset PATCH_HOME=upgrade?.3.1to3.8

C:~temp~ZyiEL*“Vantage Reportirset CLASSPATH=jdk1.5.68_B5-\1lib~dt.jar;jdkl.5.8_B5%1i
bstools . jar;upgrade? .3 .1tod . 8%1libc3pB-0.9 . 8.4 jar;upgrade? . 3. 1tod . B@x1libcommons
—logging—1.8.4_ jar;upgrade?.3.1to3.B01lib jakarta—oroe—2.0.8. jar;upgrade2.3.1to3.08
“lib“commons—lang—2.1.jarsupgrade2.3.1tod_B~1ib~log4j—1.2.9. jar;upgrade2.3.1tod.
Axlib*myzsgl-connector—java—3.1.11-hin. jar;upgrade2_ 3 _1ito3 . B@-1ibpatch. jar;upgrad
e2_.3.1to3d.@~conf;

C:stemp ZuyREL“Vantage Reportr>jdkl . 5.8_B5%“binsjava —Emsl28m —Emx512m —Duser.lang
unage=en —Dpatch.home=. com.zyxel.vantage.vrpt.main.Main
Database closed clean

Figure 2-3
r6___. After finishing upgrade, the successful dialog as Figure 2-4 will be shown.
|

Setup Status

Yantage Report Setup iz performing the requested operations.

Information

Cance

Figure 2-4
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7. Click OK button in pop-up window. Figure 2-5 is shown.

Yantage Report 3.0

The wizard haz successfully upgraded YWantage Report 2.3.7 ta
3.0. Before wou can uge the program, you must restart gour
computer.

O “es, | want to restart my computer now.
7 Mo, | will restart my computer later.

click Finish to complete setup.

Finish |

Figure 2-5

8. Click Finish button to finish this installation.
9. Restart Windows. Now, Vantage Report 3.0 is running. Please access http://<vrpt host>:<port>/ to

open VRPT 3.0 login page. If Figure 6 is shown, then you should clear the cached files in browser.
Pleaser reference Appendix B in Release Note to get the operations.

Vantage Report 2.3.1

& User Name:
@ Pazsword:

Lonin ' Reset

Figure 2-6

After clearing the cached files, please refresh the browser. If Figure 2-7 appears, then upgrade is
done successfully.
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Vantage Report 3.0

&) User Name:
|i| Password:

Login | Reset

Figure 2-7

3 Upgrade from v2.3.0 to v2.3.1

If you currently use VRPT 2.3 (2.3.05.61.00), this section describes how to upgrade from 2.3 to 2.3.1
(2.3.00.61.01). To check the detailed version, please go to System > About.

3.1 Procedures

1. Get Vantage Report 2.3.1 installation package.

2. Run the installation program. If VRPT 2.3 has been installed in your system, VRPT 2.3.1 installer
will detect it and show Figure 3-1.
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InstallShield Wizard

Component Selection

Select a component to install,

" Inztall a new copy of Yantage Repaort 2.3.1
* |Upgrade “antage Report 2.3 ko 2.3.1

Flease zelect a component,

Mt » | Cancel

Figure 3-1

3. Please select [Upgrade Vantage Report 2.3 to 2.3.1] and click Next button if you want to upgrade
our Vantage Report from 2.3 to 2.3.1. Figure 3-2 will be shown.

InstallShield Wizard

Upgrade Yantage Report 2.3 to 2.3.1

|pgrade Vantage Report 2.3 to 2,31

[t Y antage Feport 2.3 has been installed, you can zelect this to upgrade Vantage Report 2.3 to
2.3.1. Thiz procedure will migrate the data from 2.3 to 2.3.1. The procedure will take a while if
there iz a ot of data in % antage Report 2.3,

¢ Back Mest » | Cancel

Figure 3-2
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4. Please click Next button in Figure 3-2. The installer will copy files to disk and calculate the
estimated time by this upgrade process. This time is decided by the log number in your VRPT 2.3.
After the previous two steps are finished, the Figure 3-3 is shown.

InstallShield Wizard

Cost time evaluation

The upgrade will take about[E51 second(s),

Pleaze click Mest to start upgrading.

Mest » | Cancel

Figure 3-3
5. Click Next in Figure 3-3, Figure 3-4 is shown. VRPT 2.3.1 installer will backup VRPT 2.3 and
migrate the data from VRPT 2.3 to VRPT2.3.1. If upgrade is failed, the installer will restore VRPT
2.3. If the upgrade is successful, the backup will be deleted.
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& CAWINDOWS\system32\cmd. exe
Backuping Uantage Report 2.3 ...

Cancel

Figure 3-4

After data migration is finished successfully, Figure 3-5 is shown. i
InstallShield Wizard

Cost time evaluation

The uparade will take about E31 zecaond(z).
Pleaze click Mext to start T g1 G111

L y
\!:) The upgrade is successful,

Mext > | Cancel

Figure 3-5

Page 9



ZyXEL

www.zyxel.com

7. Click OK button in pop-up window. Figure 3-6 is shown.

InstallShield Wizard Complete

Setup haz finizhed inztaling Y antage Report on your compter.

Finish |

Figure 3-6

8. Click Finish button to finish this installation.

9. Start up Vantage Report from Windows start menu. Now, Vantage Report 2.3.1 is running. Please
access http://<vrpt host>:<port>/ to open VRPT 2.3.1 login page. If Figure 3-7 is shown, then you
should clear the cached files in browser. Please reference Appendix B in Release Note to get the
operations.

Vantage Report 2.3

& User Name:
[ Passward:

Login | Feset

Figure 3-7

After clearing the cached files, please refresh the browser. If Figure 3-8 appears, then upgrade is
done successfully.

Pagel10



www.zyxel.com

Vantage Report 2.3.1

= Usar Name:
@ Password:
Eorgol Password?
Login | Reset
Figure 3-8
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