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1 Introduction 
 
This is guide to help you upgrade your Vantage Report (VRPT) from the old version to the latest version. 
If your current VRPT is 2.3.1, please reference Section 2 to upgrade from 2.3.1 to 3.0. If your VRPT is 
2.3.0, please reference Section 3 to upgrade from 2.3.0 to 2.3.1 first, and then reference Section 2 to 
upgrade from 2.3.1 to 3.0. 
 

2 Upgrade from v2.3.1 to v3.0 
 
If you currently use VRPT 2.3.1 (2.3.05.61.01), this section describes how to upgrade from 2.3.1 to 3.0 
(3.0.00.61.00).  To check the detailed version, please go to System > About. 
 
If you currently use VRPT 2.3.0 (2.3.05.61.00), please get VRPT 2.3.1 installation package to upgrade 
your VRPT to 2.3.1 first. 

2. 1 Backup 
The upgrade package doesn’t backup the data in database. You have two options to backup the data in 
your VRPT. 
 

Option One: 
If you want to insure all data in your VRPT, please backup the content in <vrpt_home> folder. Once the 
upgrade fails, you can restore your VRPT through overwriting. 
If the data is mass in your VRPT, this will cost much time. 
Once the upgrade fails, you can restore your VRPT 2.3.1 completely. 
 

Option Two: 
If you don’t want to cost a lot of time to backup all data in your VRPT, you can finish the following steps 
to only backup the configuration and the device list. 
1. Start your VRPT 
2. Login in your VRPT. 
3. After login, go to System > Data Maintenance > Configuration Backup & Restore page, click 

Backup button to backup the configuration.  
4. Go to System > Data Maintenance > Device List Import & Export page, click Export button to 

export the device list. 
Once the upgrade fails, you only can restore the configuration and device list. 
 

2.2 Upgrade Procedures 
1. Shutdown your VRPT 2.3.1 first. 
2. Get Vantage Report 3.0 installation package. 
3. Run the installation program. If VRPT 2.3.1 has been installed in your system, VRPT 3.0 installer 

will detect it and show Figure 2-1.  
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Figure 2-1 
 
4. Please select [Upgrade Vantage Report 2.3.1 to 3.0] and click Next button if you want to upgrade 

your Vantage Report 2.3.1 to 3.0. Figure 2-2 will be shown. 

 
 

Figure 2-2 



   

 Page  4 

www.zyxel.com 

5. Please click Next button in Figure 2-2. The installer will copy files to disk and start to upgrade. 
Figure 2-3 shows the upgrade program. 

 
 

Figure 2-3 
6. After finishing upgrade, the successful dialog as Figure 2-4 will be shown. 

 
 

Figure 2-4 
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7. Click OK button in pop-up window. Figure 2-5 is shown. 

 
 

Figure 2-5 
 
8. Click Finish button to finish this installation.  
9. Restart Windows. Now, Vantage Report 3.0 is running. Please access http://<vrpt host>:<port>/ to 

open VRPT 3.0 login page. If Figure 6 is shown, then you should clear the cached files in browser. 
Pleaser reference Appendix B in Release Note to get the operations.  

 
 

Figure 2-6 
 
After clearing the cached files, please refresh the browser. If Figure 2-7 appears, then upgrade is 
done successfully. 
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Figure 2-7 
 

 

3 Upgrade from v2.3.0 to v2.3.1 
 
If you currently use VRPT 2.3 (2.3.05.61.00), this section describes how to upgrade from 2.3 to 2.3.1 
(2.3.00.61.01). To check the detailed version, please go to System > About. 
 

3.1 Procedures 
 
1. Get Vantage Report 2.3.1 installation package. 
2. Run the installation program. If VRPT 2.3 has been installed in your system, VRPT 2.3.1 installer 

will detect it and show Figure 3-1.  
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Figure 3-1 
 
3. Please select [Upgrade Vantage Report 2.3 to 2.3.1] and click Next button if you want to upgrade 

your Vantage Report from 2.3 to 2.3.1. Figure 3-2 will be shown. 

 
 

Figure 3-2 
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4. Please click Next button in Figure 3-2. The installer will copy files to disk and calculate the 
estimated time by this upgrade process. This time is decided by the log number in your VRPT 2.3. 
After the previous two steps are finished, the Figure 3-3 is shown. 

 

 
 

Figure 3-3 
5. Click Next in Figure 3-3, Figure 3-4 is shown. VRPT 2.3.1 installer will backup VRPT 2.3 and 

migrate the data from VRPT 2.3 to VRPT2.3.1. If upgrade is failed, the installer will restore VRPT 
2.3. If the upgrade is successful, the backup will be deleted. 
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Figure 3-4 
 
6. After data migration is finished successfully, Figure 3-5 is shown. 

 
 

Figure 3-5 
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7. Click OK button in pop-up window. Figure 3-6 is shown. 

 
 

Figure 3-6 
 
8. Click Finish button to finish this installation.  
9. Start up Vantage Report from Windows start menu. Now, Vantage Report 2.3.1 is running. Please 

access http://<vrpt host>:<port>/ to open VRPT 2.3.1 login page. If Figure 3-7 is shown, then you 
should clear the cached files in browser. Please reference Appendix B in Release Note to get the 
operations. 

 
 

Figure 3-7 
 
After clearing the cached files, please refresh the browser. If Figure 3-8 appears, then upgrade is 
done successfully. 
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Figure 3-8 
 
 


