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Prestige 623R-T ADSL Dual-link Router

Introducing the Prestige

The Prestige 623R-T ADSL Dual-link Router is the ideal all-in-one device for small
networks connecting to the Internet via ADSL. See your User’s Guide for more details
on all Prestige features.

You should have an Internet account already set up and have been given most of the
following information.

INTERNET ACCOUNT INFORMATION

Virtual Path Identifier (VPI):

Virtual Channel Identifier (VCI):

Multiplexing (VC-based or LLC-based): gve gLLC

Your device’s WAN IP Address (if given):

DNS Server IP Address (if given): Primary:

Secondary:

Encapsulation or Protocol (choose one below)

O RFC 1483

O ENET ENCAP  Ethernet Encapsulation Gateway IP Address:

O PPPoA User Name: Password:
O PPPoE (PPPoE) Service Name:
User Name: Password:
Certifications

1.  Go to www.zyxel.com

2. Select your product from the drop-down list box on the ZyXEL home page to go to
that product's page.

3. Select the certification you wish to view from this page.
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Hardware Connection

Rear Panel Connections

0[O o[2]

m orp POWER RESET  USE  LAN 10/100M oSl

| E—  E—

i '
Computer Computer
PORT CONNE :TION
1. DSL Connect to a telephone jack using a telephone wire.
2. LAN Use an Ethernet cable to connect to a computer for initial

10/100M | configuration. The port is auto-negotiating (can connect at 10 or
100Mbps) and auto-sensing (automatically adjust to the type of
Ethernet cable you use (straight-through or crossover)).

3. POWER Connect to a power source using the power adaptor for your region
(see your User’s Guide).

After you’ve made the connections, connect the power cable to a power supply and
push in the power button to turn on the Prestige. Look at the front panel LEDs.
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PORT CONNE :TION

uUsB The USB port is useful if you have a USB-enabled computer that
does not have a network interface card for attaching to your Ethernet
network. Refer to the Installing the USB Driver section.

RESET You only need to use this button if you've forgotten the Prestige’s
password. It returns the Prestige to the factory defaults (password is
1234, LAN IP address 192.168.1.1 etc. see your User’s Guide for
details).

Front Panel LEDs

When the Prestige is turned on, the PWR LED turns on. The SYS and USB LEDs blink
while performing system testing. The SYS LED then turns steady on if the testing is
successful. The appropriate LAN and/or USB LEDs turn on if they are properly
connected.

10M/100M  DSL

Prestige Factory Defaults

This Quick Start Guide provides a basic configuration that should be compatible with
your home or small office network setup. Refer to the User’s Guide for additional
configuration instructions.

PRESTIGE FACTORY DEFAULTS

USB/LAN IP Address | 192.168.1.1 Default User name admin
Subnet Mask 255.255.255.0 Default Password 1234
DHCP IP Pool 192.168.1.33 — 192.168.1.64
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Installing the USB Driver

System Requirement
e  Windows 98 SE/Me/2000/XP

®  An available USB port

DO NOT connect the USB port at this point.

Follow the steps for your version of operating system to install the USB driver.
For Windows 98 SE/Me

Screen shots for Windows Me are shown.

1. Save your work and close all other Windows applications.

2. Insert the included CD, the CD auto runs and the main screen displays.
3. Double-click Install Driver on the main screen.
4

A Welcome [Z5HEL USE ADSL Mudem 5etup
screen displays,
click Next.

Welcome ta the InstallShicld Wizard for Zy<FL LISE ADSL Modem

vl SBADSL

Ireterd 56l « Bck
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Click Yes to agree to

the license e
agreement.
Press the PAGE ¥ 1o w0 the w3l of e ageesert
ACKHOWLE LICEN! mmmnsrm
THISMEHEIIT AND AGREES TO BE BOUND B ITS TEAMS AND CONDITIONS.
Evvahsstaom Licorse: ZR4EL grards b you [ Licensnd] &
muwmmhm
Select the setup type
(Typical is
recommended) and
click Next.

2k : T ST | e |
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7. When a Start 51 Modem Setup
Copying Files -
screen displays, click
Next to continue.

CPrggam P\ TRENDCHIPZIHEL USH ADSL Madkn

8. Click OK and restart AUSI. Maitem Seliay
the computer when S
prompted to
complete the
installation.

Irutall sscceshallyl Pleate Reboat

e the program, yeus sl sl s comgudes

ol ek (1,

1% e, | waard b ek e

o | vl ol my comondes e

9.  Plug the square end of the USB cable into the back of your Prestige and then plug
the rectangular end of the USB cable into the back of your computer. A window
displays briefly, indicating that the system has found a new hardware.
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For Windows 2000/XP

Screen shots for Windows XP are shown.

1. Save your work and close all other Windows applications.

2. Insert the included CD, the CD auto runs and the main screen displays.
3. Double-click Install Driver on the main screen.
4

A Welcome screen L USE ADSL
displays, click Next.

‘Welcume (o the InstallS hiehd Wizand lo Zy<EL USH ADSL Modes

Inetnll Syl " 1 apock [ [Hewd] | Concel

5. Click Yes to agree to
the license
agreement.

ADTL Modem Instaler
Pefease Bnary Code License

ZYXEL COMMUNICATIONS I'.UHI'\]FI.QTIUN GMLIJNE TD LICENSE THE
PRESTIGE NETWORK CONFIGURATOR DINARY SOFTWARE

"SOFTWIARE™) TO LICENSEE DiLY ﬂN TH[ WNDITIW THAT
LICEMSEE ACCEFTS ALL TEAMS OF THE AGREEMEN

Pl(a\si FEAD THE TERMS CAREFUALLY REFORE CLICKING (N THE

' BUTTON. B CLICKING DN THE "INSTALL™BUTTON,
tlr,Emummmﬁts THAT LICENSEE HAS AEAD AND LINDERSTANDS
THIS AGREEMENT AND AGREES TO0 BE un(mu HY ITS TERMWS AND mnnn IOKE,

1L Evahugion Lense. ZPEL grarty 1o you [ Leensee |4
this beta selease of the Software. Licentee agrees that i thal use
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Select the setup type 7 D51 Moden Setup
(Typical is < A
recommended) and
click Next.

When a Start
Copying Files screen
displays, click Next to
continue.

e Tree.
THPCAL: i < v e

Deatinaion Diectony:
C\Program Flea\TRENDCHIPZREL USE ADSL Modem

st
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Connect the USB port r—
to the computer when
prompted. A window
displays briefly,
indicating that the
system has found a b
new hardware.

el |

Click Finish and Zy%EL LISE ADSL Mirdern Setup
restart the computer
when prompted to
complete the
installation.

st 54 . < gack
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Verifying Your USB Installation

rebooting, check the status of the R
Prestige in the Device Manager Rt e
window. Click Start, Settings, g 2 a
Control Panel, System, Hardware ==

and then click Device Manager.
(Steps may vary depending on the
version of Windows).

¥ _‘ Comnpuber

e Disk drives

% Display adapters

o DVDYCD-ROM drives
+-{= Floppy disk controllers

Verify the status of the Prestige # b Floppy disk drives
under Network Adapter. Check £ B 1DE ATAIRTARLContrclets

X g +| -z Keyboards
that there is no question mark on 47"} Mics and other printing devices

the device icon for the Prestige. + 5 Monitors
= E8 Network adapters

F

E& Accton EN1207D-Tx PCI Fast Ethernet Adapter

B8 Zyxel USE ADSL Mode

+ 9 Parts (Com & LPT)

Setting Up Your Computer’s IP
Address

Skip this section if your computer is already set up to accept a
dynamic IP address. This is the default for most new computers.

The Prestige is already set up to assign your computer an IP address. Use this section to
set up your computer to receive an IP address or assign it a static IP address in the
192.168.1.2 to 192.168.1.254 range with a subnet mask of 255.255.255.0. This is
necessary to ensure that your computer can communicate with your Prestige.

Your computer must have a network card and TCP/IP installed. TCP/IP should already
be installed on computers using Windows NT/2000/XP, Macintosh OS 7 and later
operating systems.

Windows 98 SE/Me

1. Click Start, Settings, Control Panel and double-click the Network icon to open
the Network window.

2. The Network window Configuration tab displays a list of installed components.
You need a network adapter, the TCP/IP protocol and Client for Microsoft
Networks.

11
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3.

In the Network window Configuration
tab, select your network adapter's
TCP/IP entry and click Properties.

Click the IP Address tab.

-If your IP address is dynamic, select
Obtain an IP address automatically.

-If you have a static IP address, select
Specify an IP address and type your
information into the IP Address and
Subnet Mask fields.

[Neteark B

Corfigurstion | dertification | Access Contol|

The following petwork components are installed:

2 Zp8IR 100 Wireless PCMCIA

[4~ TCP/IP -> ZualR 100 Wireless PCMCLA
<

sdd. | Femove | Poperes |

Primary Metwork Logon:
| Clent for Micrasoft Metwarks =

Eile and Print Sharing...

Description

TCP/IF is the protocol you use to connect to the Internet and
wide-area networks,

Cancel

TCP/IP Properties [ 21x|

Bindings | Advanced | NetBlos |
DINS Configuration | Gateway | WINS Configuration  IP Address

An IP address can be automatically assigned to this computer.
It your network: does not automatically assion IP addresses, ask
your network administrator for an address, and then type it in
the space below

€ Specily an IF addess

¥ Detect connection to netwark media

Cancel

12
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7.

8.

9.

Click the DNS Configuration tab.

-If you do not know your DNS
information, select Disable DNS.

-If you know your DNS information,
select Enable DNS and type the
information in the fields below (you may
not need to fill them all in).

Click the Gateway tab.

-If you do not know your gateway’s IP
address, remove previously installed
gateways.

-If you have a gateway IP address, type
it in the New gateway field and click
Add.

TCP/IP Properties [ 2lx|
Bindings | Advanced | MeBIDS |
DNS Configuration | Galeway | WINS Configuration | IP Address
(cl
" Enable ONS

Hot | Do, |

NS Semver Search Hrder

' 1 1 pdd |
Femave |

[Dmiai SUiH e arsh 7 5] m—

— Add |

Fiemove |

Cancel |

Brdngs | Advanced | NeBIDS |

DING Configuration  Gateway |WINS Configuration | IP Address

The first gateway in the Installed G ateway list will be the default
The address order in the list will be the order in which these
machines are used.

Mew gateway:

Installed gateways:

Bemove

Cancel

Click OK to save and close the TCP/IP Properties window.

Click OK to close the Network window. Insert the Windows CD if prompted.

Turn on your Prestige and restart your computer when prompted.

13
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Verifying Your Computer’s IP Address

1.  Click Start and then Run.
2. In the Run window, type "winipcfg" and then click OK to open the IP
Configuration window.
3.  Select your network adapter. You should see your computer's IP address, subnet
mask and default gateway.
Windows 2000/NT/XP
1. In Windows XP, click Start, Control Panel. In Windows 2000/NT, click Start,
Settings, Control Panel.
2. In Windows XP, click Network Connections.
In Windows 2000/NT, click Network and Dial-up Connections.
3. Right-click Local Area Connection and then click Properties.
4.  Select Internet Protocol (TCP/IP) (under the General tab in Win XP) and click
Properties.
5_ The Internet PI’OtOCOI TcP/lP Internet Protocol (TCP/IP) Properties EEJ
Properties screen opens (the General General | Alzmats Configuation
tab in Windows XP). “Yau can gt P settings assianed aulamaticaly f your retnork supports

this capabilty. Othenwise, you need ta ask pour netwark administrator for
the appropriate [P settings.

-To have your computer accept a
dynamic IP address, click Obtain an IP
address automatically.

(%) Obtain an IP address automatically
() Use the folloving IP address:

-If you want a static IP address, click
Use the following IP Address and fill in
the IP address (uSe one (%) Obtain DNS server addiess automatically
between1 921681 2 and ) Use the following DNS server addresses:
192.168.1.254), Subnet mask
(255.255.255.0), and Default gateway

(192.168.1.1) fields.
Click Advanced.

14
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8.
9.

Remove any previously installed
gateways in the IP Settings tab and 1P Setings [DHS | WINS | Options

click OK to go back to the Internet IP addresses

Protocol TCP/IP Properties screen. IP address Subnet mask

DHCP Enabled
Click Obtain DNS server address
automatically if you do not know your
DNS server IP address(es).

Defaul gateways

Gatoway Metiic

If you know your DNS server IP
address(es), click Use the following
DNS server addresses, and type them
in the Preferred DNS server and
Alternate DNS server fields. 7 Automatic metc

Add.

If you have previously configured DNS
servers, click Advanced and then the

DNS tab to order them.

Click OK to close the Internet Protocol (TCP/IP) Properties window.

Click OK to close the Local Area Connection Properties window.

Refer to your User’s Guide for detailed IP address configuration for other Windows and
Macintosh computer operating systems.

Checking/Updating Your Computer’s IP Address

1.

In the computer, click Start, (All) Programs, Accessories and then Command
Prompt.

In the Command Prompt window, type "ipconfig" and then press ENTER to verify
that your computer’s static IP address is in the correct subnet (in the range
between 192.168.1.2 and 192.168.1.254 if using the default Prestige LAN IP
address). Alternatively, to have the Prestige assign your computer a new IP
address (from the IP pool), make sure your Prestige is turned on, type "ipconfig
/renew" and then press ENTER.

Testing the Connection to the Prestige

1.
2.

Click Start, (All) Programs, Accessories and then Command Prompt.

In the Command Prompt window, type "ping” followed by a space and the IP
address of the Prestige (192.168.1.1 is the default).

15



Prestige 623R-T ADSL Dual-link Router

3. Press ENTER. You should see the reply messages displayed as shown. Your
computer can now communicate with the Prestige using the LAN or the USB port.

C:\>ping 192.168.1.1

Pinging 192.168.1.1 with 32 bytes of data:

Reply from 192.168.1.1: bytes=32 time=10ms TTL=254
Reply from 192.168.1.1: bytes=32 time<lOms TTL=254
Reply from 192.168.1.1: bytes=32 time<lOms TTL=254
Reply from 192.168.1.1: bytes=32 time<lOms TTL=254

Ping statistics for 192.168.1.1:

Packets: Sent = 4, Received = 4, Lost = 0 (0% loss),
Approximate round trip times in milli-seconds:
Minimum = Oms, Maximum = 10ms, Average = 2ms

C:\>

Configuring Your Prestige

This Quick Start Guide shows you how to use the web
configurator only. See your User’s Guide for background
information on all Prestige features and SMT (System
Management Terminal) configuration.

Accessing Your Prestige Via Web Configurator

1. Launch your web browser. Enter “192.168.1.1” as the web site address.

J Eile Edit Wew Favorites Tools  Help Web site address

J =EBack - = - () fat | ) search @Favoritygﬁory Ty =

| address | 192.188.1.1

2. An Enter Network Password window displays. Enter the user name (“admin” is
the default), password (“1234” is the default) and click OK.

16
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Enter Network Password 2|

@ Pleaze type your uger name and password,

Site: 192.168.1.1

Frealm Frestige 623R-T1 Default user name.

Uszer Mame Iadmin

Pazzward I"m

I Save this password in your password list

Ok I Cancel

3. You should now see the web configurator Site Map screen.

r472, (3%

Click Wizard Setup to begin a series of screens to configure your
Prestige for the first time.

Click a link under Advanced Setup to configure advanced Prestige
features.

Click a link under Maintenance to see Prestige performance statistics,
DHCP table and upload firmware.

Click Logout in the navigation panel when you have finished a Prestige
management session.

“TomL INTERNET AECESS SOLUTION
Site Map WIZARD
Wizard Setup
p Advanced Setup
Aetvanced Setun Wizard Setup Password System Statis
LAN DHCP Tabie
AN Diagnostic
Mairtenance S JAT Firmware
Navigation panel ecurity
yitamic DNS
Logout Time And Date

Remote Management
UPnpP

LOGOUT

17
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The Prestige automatically times out after five minutes of
inactivity. Simply log back into the Prestige if this happens to

you.

Internet Access Using the Wizard

Use the Wizard Setup screens to configure your system for Internet access settings and
fill in the fields with the information in the Internet Account Information table. Your ISP
may have already configured some of the fields in the wizard screens for you.

1. In the Site Map screen click Wizard Setup to display the first wizard screen.

Wizard Setup - ISP Parameters for Internet Access

Mode IRDuting 'I
IPPPDA 'l

ILLC 'I

Encapsulation

Multiplex

Virtual Circuit ID
WP

]
vel [ ]

Figure 1 Wizard Screen 1

From the Mode drop-down list box,
select Routing (default) if your ISP
allows multiple computers to share an
Internet account. Otherwise select
Bridge.

Select the encapsulation type your ISP
uses from the Encapsulation drop-
down list box. Choices vary depending
on what you select in the Mode field.

Select the multiplexing method used
by your ISP from the Multiplex drop-
down list box.

Enter the correct Virtual Path Identifier
(VPI) and Virtual Channel Identifier
(VCI) numbers supplied by your ISP in
the VPI and VClI fields. These fields
may already be configured.

Click Next.

2. The second wizard screen varies depending on what mode and encapsulation type
you use. All screens shown are with routing mode. Configure the fields and click

Next to continue.

18
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Wizard Setup - ISP Parameters for Internet Access

Service Name
User Mame

Fassword

IP Address

Connection

= Obtain an IP Address Autorntically
" Static IP Address

IGDDD

@ Connecton Demand: Max ldie Timeout |0 Sers
 Mailed-Up Connection

Network Address Translation

SUA Only 'I

Figure 2 Internet Connection with PPPoE

If your ISP provides the name of
your PPPoE service provider,
enter it in the Service Name field.

Enter the user name and
password exactly as your ISP
assigned them.

Select Obtain an IP Address
Automatically if you have a
dynamic IP address; otherwise
select Static IP Address and type
your ISP assigned IP address in
the text box below.

Select Connect on Demand when
you don't want the connection up
all the time and specify an idle
time-out period (in seconds) in the
Max. Idle Timeout field.

Select Nailed-Up Connection when you want your connection up all the time. The
Prestige will try to bring up the connection automatically if it is disconnected.

From the Network Address Translation drop-down list box, select SUA Only, Full
Feature or None.

Wizard Setup - ISP Parameters for Internet Access

IP Address

Network Address Translation

ID.D.D.D
ISUA Only 'l

Back | M

Figure 3 Internet Connection with RFC

1483

Enter the IP address given by your
ISP in the IP Address field.

The IP Address field
is not available for
bridge mode.

Refer to Figure 2 for description of
the Network Address Translation
field.
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Wizard Setup - ISP Parameters for internet Access

IP Address
[c Ohtain an IP Address Automtically
i Static IP Address

IP Address 0.0.0.0
Subnet Mask 0.0.0.0
EMNET EMCAP Gateway 0.0.0.0

Network Address Translation

ISUA Only | =

Figure 4 Internet Connection with ENET
ENCAP

Wizard Setup - ISP Parameters for Internet Access

User MName |
Passward |
IP Address

 Obtain an IF Address Autorntically

 Static IP Address

IEI 0.0.0

Connection

& Connect on Demand: Max Idle T\meuutIU Secs

" Mailed-Up Connection

Network Address Translation

SUAOnly =

Figure 5 Internet Connection with PPPoA

In the ENET ENCAP Gateway field,
enter the gateway IP address given
by your ISP.

Refer to Figure 2 for other field
descriptions.

Refer to Figure 2 for field
descriptions.

The IP Address and
Network Address
Translation fields are
not available for
bridge mode.

20
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3. Verify the settings in the screen shown next. To change the LAN information on
the Prestige, click Change LAN Configurations. Otherwise click Save Settings to
save the configuration and skip to step 5.

Wizard Setup - ISP Parameters for Internet Access

WAN Information:
Mode: Routing
Encapsulation: PPPoE
hiutiplexing: LLC
WPIMVGI: B35
Service Name:
User Marme: userg@isp.ch
Pagguord; sressess
IF Address: Obtain an IP Address Automatically
MAT. SUA Only
Connect on Demand: Max ldie Timeout 1500 Secs.

LAN Information:
IP Address: 192.168.1.1
IP Mask: 255.255.255.0
DHCP: ON
Client IP Pool Stating Address: 192.168.1.33
Size of Client IP Pool: 32

Change LAN Configuration |

Sawve Settings |

Figure 6 Wizard Screen 3

4. Ifyou want to change your Prestige LAN settings, click Change LAN
Configuration to display the screen as shown next.
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Enter the IP address of your Prestige in
dotted decimal notation in the LAN IP
Address field. For example, 192.168.1.1

LAN IF Address [frzzra114 (factory default).
LAN Subnet Mask |255 255.0.0

Wizard Setup - ISP Parameters for Internet Access

If you change the

DHER Prestige’s LAN IP
Er:r:lgepr\;: Stating s address, you must use
Address [1ez1681 33 the new IP address if you
Size of Client P Pool  [32 want to access the web

Primary DNS Server  [00.0.0 configurator again.
Secondary DNS Server ID 0.0.0

Enter a subnet mask in dotted decimal
notation in the LAN Subnet Mask field.

Back Finish

Figure 7 Wizard: LAN Configuration

From the DHCP Server drop-down list box, select On to allow your Prestige to assign IP
addresses, an IP default gateway and DNS servers to computer systems that support the
DHCP client. Select Off to disable DHCP server.

When DHCP server is used, set the following items:

Specify the first of the contiguous addresses in the IP address pool in the Client IP Pool
Starting Address field.

Specify the size or count of the IP address pool in the Size of Client IP Pool field.

Enter the IP address(es) of the DNS server(s) in the Primary DNS Server and/or
Secondary DNS Server fields.

The Prestige automatically tests the connection to the computer(s) connected to the LAN
ports. To test the connection from the Prestige to the ISP, click Start Diagnose.
Otherwise click Return to Main Menu to go back to the Site Map screen.
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Wizard Setup - ISP Parameters for Internet Access

LAN connections
Testyour Ethernet Connection PASS

WAN connections

Test ADSL synchronization PASS

Test ADSLIATM OAM) Inophack test PASS

TestPPRIPPPOE server connection PASS

Ping default gateway PASS
Start Diagnose | Return to Main Menu |

Figure 8 Wizard Screen 4

Test Your Internet Connection

Launch your web browser and navigate to www.zyxel.com. Internet access is just the
beginning. Refer to the User’s Guide for more detailed information on the complete
range of Prestige features. If you cannot access the Internet, open the web configurator
again to confirm that the Internet settings you configured in the Wizard Setup are
correct.
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Troubleshooting

PROBLEM

CORRECTIVE ACTION

The PWR and/or
SYS LEDs are
off.

Make sure the Prestige is connected to the correct power adaptor,
the power adaptor is plugged into an adequate power supply and
the Prestige power switch is turned on.

Turn the Prestige off and on. If the error persists, you may have a
hardware problem. In this case, you should contact your local
vendor.

The LAN
10/100M LED
won't turn on.

Check the cable connection to the Prestige LAN 10/100M port.

Make sure your computer network card is working properly.

The DSL LED is
off.

Check the connection between the Prestige DSL port and the wall
jack.

Windows does
not auto-detect
the USB
connection to
the Prestige.

Make sure the Prestige is turned on and connected to the USB port
on the computer.

Perform a hardware scan by clicking Start, Settings, Control
Panel and double-clicking Add/Remove Hardware. (Steps may
vary depending on the version of Windows).

Follow the on-screen instructions to search for the Prestige and
install the driver.

Check for possible hardware conflicts. In Windows, click Start,
Settings, Control Panel, System, Hardware and then click
Device Manager. Verify the status of the Prestige under Network
Adapter. (Steps may vary depending on the version of Windows).

Connect the Prestige to another computer. If the error persists, you
may have a hardware problem. In this case, you should contact
your local vendor.

USB driver
installation
crashes my
computer.

You may have a sniffer program installed. Remove any sniffer
applications on the computer and reboot the computer.

Reinstall the USB driver again.
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PROBLEM

CORRECTIVE ACTION

| cannot access
the web
configurator.

The default user name is “admin” and the default password is
“1234”. If you have changed the password and have forgotten, you
need to reset the Prestige. See User’s Guide.

Make sure you type in the correct IP address. The default LAN and
USB IP address is 192.168.1.1. If you changed the Prestige default
IP address then enter the new one as the URL.

Check that your computer IP address and the Prestige IP address
are on the same subnet.

| cannot ping
any computer on
the LAN.

If all of the LAN LEDs are off, check the cables between the
Prestige and your computer or hub.

Check the TCP/IP configuration on your computer. Make sure that
the IP address and the subnet mask of the Prestige and the
computer are in the same range.

| cannot get a
WAN IP address
from the ISP.

The WAN IP is provided after the ISP verifies the MAC address,
host name or user ID.

Find out the verification method used by your ISP and configure the
corresponding fields.

| cannot access
the Internet.

Make sure the Prestige is turned on and connected to the network.

If the Prestige’s DSL LED is off, check the cable between the
Prestige and the telephone wall jack.

Make sure you entered your user name correctly. A username
may be case-sensitive.
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